If you have recently been
homeless, or without stable
housing, you may have doubts
about your ability to get and
maintain permanent housing.

Getting your papers together
ahead of time will help you to
answer guestions from a
building manager and give you
confidence in presenting
yourself as the best tenant.

In this notebook you will find
copies of the sorts of
application forms landlords will
want from you so you can
practice and start out prepared.

You will have competition; lots
of people are looking for a
place to live. You can increase
your chances by being one of
the few with a complete
applications and copies of the
necessary documents.
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Application Checklist

Preparing to impress the building
manager:

1) Example application
(example attached in this section)

O Enter information commonly
requested in applications:

o Personal references with phone
numbers

o Social Security number
o Previous address/contact

2) ldentification
O California ID or Driver License
O Social Security card

3) Proof of ability to pay rent
[0 Pay stub, SSI statement, other.

4) Credit Check

[0 Check to cover application fee
(they are going to use that money
to do a credit check on you, you
should get a free copy early in the
process so that you are ready to
answer guestions that they may
have about your report, your PSC
will help you with this)
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Also, before you go looking
for an apartment it is a good
idea to do some basic
planning:

Most likely you have already
started with this process.

Utilize the Personal Service
Plan you have developed with
your Personal Service
Coordinator and expand on it.

In order to live in your own
place you will need most of the
items listed below:

1. Proof of income, from
work, from Social Security,
or a combination.

2. A budget—So you know
that you can afford the rent.
If the Village is your payee,
see your Financial Planner
for assistance and or use the
sample budget in this
booklet. Ask for help if you
need it.

3. If you qualify you can apply
for Section 8, shelter + care
or other rent subsidy.

4. Money for your first and
last months’ rent and
Security Deposit. Your PSC
may know a program that
can help with those funds.

5. Funds for utility deposits
AHG Version Nov-07
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6. Help moving your stuff

7. Furniture and household
items Your PSC has
resources for free furniture

8. The ability to shop and
cook your own food or
plans to learn how
This is a good strategy for controlling
food costs but you will need cooking
supplies and plates and silverware.

9. Basic understanding of a
rent agreement and the
house rules you will have to
follow.

To help you with this planning on
the next pages you will find:

= A form to help you do a budget
= Example rental applications, one
blank and one filled out as a model
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Most people have a “dream home”
when they imagine their new living
space. What’s yours?

Your dream home may include
some of these factors:

e Location
o  Access friends, family, work, and
the Village

o  Access to public transit for work,
medical or other needs

o  Access to shopping, restaurants,
food programs

o  Preferred neighborhoods

e Community Characteristics
o Perceived safety
o Neighbors
o Parks and other resources

e Type of unit
o Space and layout
o Amenities like kitchen for
cooking, laundry
o “Style”

e QOther factors
o Friends already in building

o Sober residence or voluntary
sober residence

e Affordability
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My Priorities

AIWOWIN| -

Finding the best compromise:

In fact, all features of your dream
home can’t be satisfied at once. A
location which is convenient to
friends and the Village may not be
convenient for work; you may not
find the space you wanted; and your
dreams will be limited by your
budget. The average rent in Long
Beach for a studio has increased
from $500 a month in 2000 to $650
to $725 today, a 45% increase.

Rental subsidy: If you have a
Section 8 voucher or a Shelter Plus
Care certificate, you will pay 30%
of your income as your part of the
rent. In this case, the unit will be
inspected by HUD to make sure it
meets Housing Quality Standards
(HQS) and will have an annual
inspection ongoing . We hope that
you will find a “decent, safe and
sanitary” unit regardless of the
source of rent payments.

Don’t be shy about applying
Don’t get hung up on one
“apartment of your dreams”.
Consider a variety of options, and
apply for any unit which you feel
could work for you.
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APT HUNTING RESOURCES:

1. Housing Coordinator lists
a. The Housing Coordinator
maintains lists of buildings
where Village members have
successfully found apartments.
The Coordinator knows the
managers and owners of those
buildings, and is constantly
looking for new locations.
2. Advertised Units
a. Long Beach Press Telegram
classified section
b. Local newspapers
c. Penny Saver
3. Subsidized Units
a. Your PSC has lists and the
addresses to make applications
b. www.myfrontdoor.org
4, More informal sources like
bulletin boards in laundries,
etc.

5. Craig’s List Online
a. Long Beach apartments listed
under
http://losangeles.craigslist.org/I

gb/apa/
6. Unlisted apartments

Hunting for unlisted apartments:

The Walkabout strategy-

Some landlords rent apartments
without listing the unit. They may
not be able to handle the volume of
calls an ad generates, or they may
not want to pay for a classified ad.
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Searching for unlisted units can be a
winning strategy in finding your
apartment. You can identify a
neighborhood and walk the streets,
looking for “For Rent” signs in
windows and doors, and checking
for notices in laundromats and other
public bulletin boards.

Carry business cards with you to
leave with landlords and building
managers. Your Personal Service
Coordinator will help you to print
the business card. Leaving a card
will help your application to stand
out from the pack, and help the
landlord to contact you first when
he/she decides to rent.

Impress the landlord by being
prepared and presentable, and
providing them with the information
they need to evaluate your
application “now”, instead of
“later”. Review the next section,
“Capture”, before you go out to hunt
for an apartment.

ATTACHMENTS:

e Model business card
e Map of Long Beach
* Bus Route Map
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There are likely many
applicants for the decent,
affordable apartment you would
like to rent. How can you
impress the manager that you
will be the best tenant for the
unit?

THINK LIKE A
LANDLORD

A landlord has simple goals:
regular rent collection,
maintenance of the building and
property, and maintenance of
peace and quiet in the building.
The building manager keeps
these goals in mind, too,
because he/she acts on behalf of
the owner.

The landlord and manager are
familiar with their existing
tenants. They don’t know new
applicants, and every
prospective tenant represents a
risk. Your task is to convince
them that you will be a good
tenant, who helps them meet
their goals of making a profit,
maintaining their investment,
and keeping a stable
environment for tenants and
management.
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Money: The owner of an apartment
building has a considerable
investment in the property. The
landlord pays a mortgage on the
property and also pays for building
maintenance, management costs and
some utilities. The rent tenants pay
covers all these costs and a return on
the investment. The landlord relies
on regular payment from each
tenant.

To prove to the landlord that you are
financially capable of paying rent:

e Show that you can pay the
security deposit and “first and
last month’s rent”

o Bank statement, or

o Showing that you have
support from family,
friend or an agency

e Show that you can pay the
rent now and in the future.
o Proof of income or
rental support

e Show that you have a history
of paying your debts
o If you have a bad credit
history, you should
provide a reason for
why this time will be
different

You can assure the landlord that you
are able to pay the rent on time.
Bring a credit report if possible and
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proof of your source of income. If
you utilize the money manager at
the Village, let the building manager
know that there is an agency which
Is committed to paying your rent
fully in a timely manner.

If you have authorized your
Personal Service Coordinator to
speak to landlords and managers on
your behalf, they can back up your
application and increase your chance
of acceptance.

Tenants who have a Shelter Plus
Care certificate or other rent subsidy
must verify that the landlord will
agree to sign a lease and allow the
inspections required by HUD. Your
PSC and the Housing Coordinator
may be helpful in negotiating with
the landlord to allow use of a
voucher.

Property: Apartment building
require periodic repair and
maintenance. Landlords and
managers do not want to make
repairs due to damages caused by
tenants or their guests. Security
deposits help to protect the landlord
in the case of tenant damage, but
they may not cover substantial
damage. The manager will want to
choose a tenant who shows
responsibility for their apartment
and the building.

Your references will help to back up
that you are a good tenant who will
not destroy the property. In
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addition, your appearance and
manner should support that you are
a mature, responsible adult.

Peace and Quiet: Building
managers look for applicants who
won’t disturb existing tenants.

Other building tenants have the right
of quiet enjoyment of their units (the
manager may also live onsite and be
personally affected). The lease may
contain provisions limiting loud
activities during nighttime hours.
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Convincing management that you
are the right tenant:

How do you let the manager know
that you will be a good tenant, and
fit in with the existing building
without disturbing other tenants? Be
sure to arrive clean and neat, and
well groomed. Remember look
good feel great. If you are doubtful
about your appearance, ask your
PSC for guidance.

By being organized and businesslike
when you make your application,
you will impress the manager that
you understand that this is a
business transaction. Supplying the
credit report allows the manager to
skip a step, and providing proof of a
bank account and source of income
allows them to speedily verify your
ability to pay the rent. Giving the
manager a business card puts you in
a different category than other
prospective tenants.

Act patiently with the manager
during the application process,
he/she may be juggling many tasks
and demands. Fill out applications
completely, and make a list of
information you need to provide.

You may ask the manager if there
are other applicants, what the
procedure for choosing tenants is,
and the timeline for their decision.
Make sure to get a business card so
you can follow up on your
application.
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Perseverance

Many factors influence an apartment
manager’s choice of applicants.
Some landlords do not accept
Section 8 or Shelter Plus Care
certificates. Maybe another more
qualified applicant applied before
you. In some cases, the manager
relies on a reference from a friend or
relative who already lives in the
building.

If your application is denied, move
on and keep on applying. By letting
the landlord know that you are a
considerate tenant, that you can pay
rent reliably, will take care of your
apartment, and fit in to the
community by not disturbing other
tenants, you will continue to stand
out among the applicants, and you
will find an apartment.
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This Section is Under
Construction

Suggested contents-
e turning on utilities
e pest control
e scheduling help
e furnishings
e house warming
e Meal Planning Suggestions
o free food sources

ATTACHMENTS:

A list of the furniture,
cooking supplies,
furnishings, and cleaning
equipment that you
should start collecting.
The starred ones are the
ones you should try to
have the first week you
move in.

Utility Programs for Low
Income Tenants

Underdevelopment: A one
week menu and shopping
list.
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Once you sign the lease, move in
and furnish your apartment and get
to know the area. Landing your own
place is a great accomplishment, and
it’s an important piece of ongoing
stability.

KEEP IT!

You have demonstrated to your
landlord that you have the cash flow
to pay the agreed on rent.

Rent is the first bill you should pay
every month. It is more important
than fixing your car, paying debts to
a friend or paying your phone bill.

If you can’t pay your rent on time,
talk to your landlord/manager before
it is due, and let them know when
they can expect payment.

Keep your place clean!

Don’t over-fill your apartment with
“things” and “collections”, but be
aware that messy is different than
dirty. If your apartment is dirty, it
will not be healthful for you, and it
will spill over on other tenants and
the building.
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e Clean your dishes daily

e Sweep and wash floors
weekly

e Clean the bathroom

e Keep trash from building up,
use plastic liners on cans and
throw out regularly

e Maintain the entry to your
apartment- sweep around it
and keep the entry door clean

Report things that need to be fixed
In writing:
e Broken doors and windows
e Locks
e Leaking faucets and toilets
e Missing caulking and cover
plates, etc.

Broken windows can affect the
landlord’s heating costs; leaks may
cause substantial damage if not
addressed immediately; and
landlords want to avoid hazard
which may cause liability. Good
landlords know that by maintaining
their building as things break and
get old, problems won’t build up
until they are uncontrollable.

Landlord Relationships

Help the landlord with entering your
unit to make repairs. If you can’t be
there when the repairman comes,
have a friend apartment sit.

Work with your landlord to solve
problems. You both want the
building and your apartment to be
well maintained and presentable.
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Consideration for your neighbors

Parties If you want to have a party,
let your manager and neighbors
know beforehand. If you think that
the group would be too loud,
consider having the party at another
location such as a community room,
a park or at another friend’s place.
Don’t risk your housing.

Be aware that when you bring guests
into the building, you are
responsible for their behavior. If
they willfully break or damage
something, you have to pay for it.

Other noise

If you want to play your music loud,
get headphones! Music, television,
video games and computer speakers
shouldn’t be played louder than
normal conversation.

Heated discussions and family
arguments should not spill over and
disturb your neighbors. Take these
conflicts elsewhere or your
neighbors will complain.

GUESTS

You need to control your apartment.
The actions of guests are a common
cause of tenant evictions.

Friends will want to crash at your
place. A boyfriend or girlfriend
may need a place to stay—nbut they
don’t feel constrained by the same
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requirements as you, the tenant.
You should protect yourself and
limit people freeloading on your
place who may endanger your
keeping your place.

Let your friends and acquaintances
know that you don’t have a crash
pad:

“No, there’s not enough space”

“No, we can’t party in my
building—it’s not allowed”

“No, | don’t feel like company”
“Sorry, no”

They will get the idea if you are
persistent.

ATTACHMENTS:
e List of Long Beach Resources

e Ten Tips Every Tenant Should
Know
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DRUG USE
#1

REASON FOR EVICTIONS!

Illegal drug use in your apartment
can turn your refuge into a nuisance
for the whole building. Using
illegal drugs can establish patterns
in your apartment that will get you
evicted fast.

e Strangers coming and going in
the building cause noise in the
hallways and lead to break-ins.
Neighbors are comfortable and
feel safe if they know most
people coming and going, and
know that there are a limited
number of keys to the building.

e Drug taking could mean
partying and it may be hard to
control the noise from your
guests. You have less control,
and they have less control.

« Neighbors worry about foot
traffic and control of their
building and their own
apartments.
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e Heavy drinking has the same
Impacts on your apartment
and your ability to maintain it
as illegal drug use. Watch
out!

e Being under the influence
may put you at risk.
Associating with people who
use or sell illegal drugs may
also put you at risk.

If you are going to use drugs,
don’t bring your drug behavior
into your own apartment. And
don’t allow others to bring drugs,
sell drugs, or use drugs in your
apartment.
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Safety Problems

Acceptable NOT

Acceptable Explanation

Doors: Intact?
Operable?

Door Locks:
Working?

Smoke Detectors:
Installed?

Smoke Detectors:
Battery working?

Electrical Outlets:
Covered w/Plates?

Any Exposed Wires?

Lights: Working?

Interior/Exterior

Acceptable NOT

Acceptable Explanation

Carpets

Walls

Paint — Clean?

Overall Cleanliness

Windows:
Intact?

Windows:
Locks Working?

Window Screens

Any Additional Problems / Needed Repairs

SIGNATURES:

MEMBER

VILLAGE PSC PROPERTY MANAGER

G:\Housing\Walter HHAPARTMENT INSPECTION CHECKLIST, Form, 6-12-03.doc
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DEPARTMENT

Low Income Gas Discount Application

Dear Customer:

You may be eligible for a 5% discount on your gas bill
at your primary residence or non-profit group home.
Long Beach Gas & Oil Department (LBGO) provides a
5% discount to residents who meet certain
qualifications and income guidelines. To apply for this
discount, please complete the application on the
reverse page and submit it with the required
documents. Once LBGO receives your application,
and it is approved, you will begin to receive the 5%
discount with your next utility bill.

Conditions For Participation:

| certify that:

e The City utility bill is in my name;

e | am not claimed as a dependant on another
person’s income tax return;

< | will notify LBGO if I no longer qualify for this rate;

e | understand LBGO reserves the right to verify my
househould income; and,

< | understand that | must reapply for the Low Income
Gas Discount Program annually.

Maximum Household Income:
Effective July 1, 2007

lor2 $29,300
3 $34,400
4 $41,500

To qualify for the 5% gas utility discount, the definition
of “gross (before taxes) household income” is all
money and non-cash benefits available for living
expenses, from all sources, both taxable and
nontaxable, before deductions and expenses, for all
people who live in your home.

If you are presently receiving the Senior Discount or
Disabled Discount, you DO NOT need to reapply
(unless you have a recent change of address). If you
are permanently disabled and receiving SSI, or are 62
years of age or older and NOT enrolled in this
program, please call (562) 570-3533 for more
information.

Other programs and services you may qualify for: Low-
Income Home Energy Assistance Program (LIHEAP),
which provides bill payment and emergency bill
assistance, call (562) 204-0515 and for weatherization
services, call (562) 204-0543.

Estimado Cliente:

Usted puede ser elegible para un descuento del 5% en su
cuenta de gas de su residencia principal o casa de grupo sin
fines lucrativos. Long Beach Gas & Oil Department (LBGO)
le provee el descuento del 5% a los residentes que cumplen
con ciertas calificaciones y guias de ingresos. Para solicitar
este descuento, por favor complete la solicitud en el dorso
de la pagina y enviele con los documentos necesarios. Una
vez que LBGO reciba su solicitud, y sea aprobada, usted
comenzara a recibir el descuento de 5% en su proxima
cuenta de servicios publicos.

Condiciones Para la Participacion:

Yo certifico que:

e La cuenta de mis servicios publicos esta en mi nombre;

* Yo no soy reclamado como dependiente en la
declaracién de impuestos de otra persona;

e Yo notificare a LBGO si yo ya no califico para el
descuento;

e Yo comprendo que LBGO reserva el derecho de verificar
los ingresos de mi familia; y,

e Comprendo que debo resolicitar cada afio para seguir
recibiendo el descuento.

Ingresos Maximos Caseros:
Tomando effecto en Julio 1, 2007

lor2 $29,300
3 $34,400
4 $41,500

Para calificar para el descuento del 5% en su cuenta de
servicios publicos, la definicion de "ingresos brutos de
familia (antes de la declaracion)” es todo el dinero y
beneficios sin dinero disponibles para los gastos de
manutencién de todas las fuentes, juntas de pagar impuesto
y de no pagar, antes de las deducciones y gastos, para
todas las personas que viven en su casa.

Si usted en el presente, esta recibiendo el Descuento para
personas de la Tercera Edad o el Descuento para
Incapacitados, usted NO NECESITA resolicitar (solamente
gue tenga un cambio reciente de domicilio). Si usted es
incapacitado permanente y recibe SSI, o si tiene 62 afios de
edad o mas y NO ESTA inscrito en este programa, por favor
llame al (562) 570-3533 para mas informacion.

Otros programas y servicios que usted puede calificar son:
Programa De Asistencia de Energia Para Hogares de Bajos
Ingresos (LIHEAP), el cual le provee el pago de cuentas de
servicios publicos y asistencia de cuentas de emergencia,
llame al (562) 204-0515 y para servicios de aislamiento y
proteccion contra el clima llame al (562) 204-0543.

Protect yourself. Protect your property. Dial (800) 227-2600 before you dig.
Individuals needing assistance or who have questions regarding this program should call
(562) 570-2068 or (562) 570-5700.

For energy efficiency ideas, visit us at www.lbgo.org.


http://www.lbgo.org/

Low Income Gas Discount Application

Please print information as shown on your City Utility Bill (Por favor escriba su informacion como indica en su Cuenta)

( )

Account number (Numero de cuenta)

Your name (Su nombre)

Telephone number (Numero de Telefono)

Your address (Su direccion)

Please place a checkmark in the box that applies

to you:

» | am 62 years of age or older []vYes[]No
« | am permanently disabled [ ]Yes[]No
» | am temporarily disabled [ ]Yes[]No

Documents that apply to your household income:
[ ] Most recent Federal Income Tax return

[] Paycheck stubs (four consecutive pay stubs)

[] Recent Social Security (SSI, SSP) printout

[ ] Unemployment benefits (four consecutive stubs)

] Notice of Action/Verification of Benefits/Award Letter

| operate a Non-Profit Group Living Facility
[ ]Yes[]No
Non-Profit Group Living Facilities are eligible if
the following conditions are present:
« The facility has a separate gas meter;
e Each resident meets the low-income eligibility
standard for a single person household; and,

e 70% of the energy consumed on the low-income
gas discount rate must be for residential purposes.
Provide a copy of one of the following

documents:

1. Most recent Non-Profit Tax ID Form 501(c)(3);

2. Current California Adult Residential Facility License;
3. Conditional Use Permit for Homeless Shelter.

Declaration and self-certification statement:

e | declare the information | have provided in this
application is true and correct.

e | agree to provide further proof of income if
requested.

e | agree to inform LBGO if | no longer qualify to
receive the 5% discount.

< | understand that if | receive the 5% discount without
meeting the qualifications, or fail to provide proof of
income, | may be required to pay the City of Long
Beach for all discounts | received.

City (Ciudad)

Zip (Zona Postal)

Por favor ponga una marca en el cajén que le
corresponda:

» Tengo 62 afios de edad o mas [1si [INo

» Soy Incapacitado permanente [1si [INo

= Soy Incapacitado Temporal [1si [INo

Documentos que aplican para sus ingresos:

[] Ultima Declaracion Federal de Impuestos de Ingresos

[] Talones de sus cheques de pago (4 talones
consecutivos)

[] La copia mas reciente de su Seguro Social (SSI, SSP)

[] Beneficios de Desempleo (4 talones consecutivos)

[] cCarta de Aviso / Verificacion de Beneficios / Otorgacion

Yo opero un lugar de vivienda de Grupo sin fines lucrativos
[]si [INo

Vivienda de Grupo sin fines lucrativos son

elegibles si estas condiciones estan presente:

e Ellugar debe tener un medidor de gas separado;

e Cada residente debe cumplir con las normas de
elegibilidad de ingresos bajos para una familia de una
persona; y,

e El 70% de la energia consumida bajo el costo de gas
para los de ingresos bajos debe ser para propésitos
residenciales.

Provea copia de uno de los siguientes documentos:

1. Reciente documento de impuesto sin fines de lucro
501(c) (3);

2. Licencia del Lugar Residencial de Adultos de California;

3. Permiso de Uso Condicional para Refugio.

Declaracién y auto certificacion:

e Declaro que la informacién que he provisto en esta
solicitud es verdadera y correcta.

e Acuerdo de proveer mas pruebas de ingresos si es
necesario.

e Acuerdo de notificar a LBGO si yo no califico mas para
recibir del 5% de descuento.

e Comprendo que si recibo el 5% de descuento sin cumplir
con las calificaciones, o dejo de proveer las pruebas de
ingresos, pueda que tenga que pagar a la Ciudad de
Long Beach por todos los descuentos que recibi.

Number of persons in my household (Numero de personas en el hogar):

Adults (Adulios) | ]

Signature (Firma):

L 1

Total combined annual household income (Ingresos anuales totales combinados del hogar):

+ Children (Ninos)

= Total |:|
sl |

Date (Fecha):

Mail your application and the required documents to (Envie por correo su solicitud con documentos):
Long Beach Gas & Oil Department
Attn: Low Income Gas Discount Program
2400 East Spring Street, Long Beach, CA 90806-2285



SOUTHERN CALIFORNIA
y EDISON

An EDISON INTERNATIONAL® Company

Southern California Edison’s Income-Qualifying Rate Programs
 California Alternate Rates for Energy (CARE) provides a 20% or more discount on your electric bill -

every month for income qualified customers.

* Family Electric Rate Assistance (FERA) program provides a discount to qualified households of 3 or
more that exceed their baseline electricity usage by over 30%.

Information and Application for Sub-metered Tenants

If you qualify, complete application and
mail. Your property owner/manager must

¢ You do not receive an electric bill from

Number of Persons

complete the section on the back. in Household
1-2

To qualify for a rate discount through 3

the property owner or manager, 4

sub-metered tenants must meet these 5

qualifications: 6

Each additional person

CARE
up to $29,300
up to $34,400
up to $41,500
up to $48,600
up to $55,700
$7,100

TENANTS — read this information.

Maximum Household Income (Ingreso Méximo en el Hogar)
Effective as of June 1, 2007

Total Combined Annual Income

FERA
Not eligible
$34,401 - $43,000
$41,501 - $51,800
$48,601 - $60,600
$55,701 - $69,400
$7,100 - $8,800

owner or manager.

® Your household size and income cannot exceed the guidelines in the above chart.

Southern California Edison. Sub-metered tenants receive electric service and bill from their property

The definition of “gross (before taxes) household income” is all money and noncash benefits, available for
living expenses, from all sources, both taxable and nontaxable, before deductions, including expenses, for all
people who live in my home. This includes, but is not limited to, the following:

Please check (¢) ALL sources of your income.

1 Wages or salaries 1 Rental or royalty income
1 Interest or dividends 1 Scholarships, grants, or
from: other aid used for living
savings accounts, expenses
stocks or bonds, or 1 Profit from self-employ-
retirement accounts ment (IRS Form 1040,
1 Unemployment benefits Schedule C, line 29)

1 Disability payments

1 Workers’

compensation

1 Social Security, SSI, SSP

L1 Pensions

1 Insurance settlements
1 Legal settlements

1 TANF (AFDC)
1 Food stamps
1 Child support
1 Spousal support
1 Gifts

1 Other income

You will be enrolled in either the CARE or FERA program depending on your household income and household size.

MAIL COMPLETED APPLICATIONTO: Southern California Edison

CARE/FERA
P. O. Box 9527

Azusa, CA 91702-9954

SCE 14-783 REV 5/07

IF YOU HAVE QUESTIONS
Call SCE’s Helpline
at 1-800-447-6620
24 hours a day.

TTY 1-800-352-8580




